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Dated: 17th March, 2020

COVID-19 Update
Actions to maintain delivery continuity to Axetris Customers
Dear Customer/Sales Partner,
We at Axetris take our role as a trusted supplier to OEMs worldwide very seriously. In these difficult and uncertain times with the COVID-19 pandemic, we would like to update you on concrete actions we are undertaking to ensure that we continue to be in a position to deliver all Axetris products over the coming months.




Ensuring the health of our employees and partners:
o

Internal rules and measures to maintain workplace hygiene, in line with the guidelines issued
by the Swiss Federal Office of Public Health

o

Limiting all personnel travel, external visits and in-house trainings and seminars

Ensuring supply continuity to customers and partners:
o

Closely and continuously monitoring any possible disruptions to our supply chain: At present, no critical components have been identified as posing a possible risk due to delivery
disruptions

o

Increasing stock quantity of critical components as well as end products at Axetris Switzerland, and selectively also at our international sales offices to further mitigate delivery risk
that may arise in the coming weeks

o

Maintaining close contact with all key customers and partners to discuss the organization of
anticipatory deliveries

At present, we do not anticipate any delivery bottlenecks compared to a normal operating scenario.
In case you may have detailed questions regarding our response or handling of the current situation, or regarding our delivery capacity, do not hesitate to contact us.
In the meanwhile, we wish all of you to stay healthy and in a positive spirit!
Best Regards,

Dr. Patrick Blessing
Managing Director

Sanket Bhatia
Sales Operations
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